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Focused on Medication Adherence for Reduced Costs

An aggressive refill reminder program increases medication compliance
which has proven to decrease overall health care spend for employers.

REFILL REMINDER PROGRAM

MAINTENANCE MEDICATIONS

Refill reminders can be delivered to members via email, through the mail or by telephonic outreach.
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Refill Reminder and Adherence Program Overview

» Description

» Member's Pharmacy Claims History Reviewed

= Uses provider and member T
i n te rve n tl O n S to p ro m O t e Prescription Solutions identifies members who are not adherent to antidepressant therapy
member adherence to O Vo Sot HEDIS] EAGES or SIAOMt reboaIon (O
medications according to n 3
established standards. @ —— ® -
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[ ObJeCtlveS @ reﬁllremnndercalls-tomember *
= To improve member

adherence to medications

= To reduce overall health
care costs

AND/OR

Member Mailing*

= To improve quality of care (optionaD
fo r m e m b e r S * Member letter * Provider Notification Letter
(introducing the education piece) (introducing program and its goals)
* Member education piece * Provider-Specific Report

(identifying members targeted
for intervention)

¥ +

t ‘ Program Cycles Monthly*
*‘Optional Member Mailing is not part of monthl
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Statin Refill Reminder and Adherence Program:
Outcomes
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Source: Retrospective review of OptumRXx claims data for MAPD members.




Antidepressant Refill Reminder and Adherence Program
Highlights

Program Impact and Results: When OptumRx implemented the Antidepressant Refill Reminder and
Adherence Program in a health plan client, the following impacts and financial results were observed:

« Total estimated health care savings = $39.99 PUMPM ($479.88 per intervened member per year)*

» Demonstrated improved rates of members adhering to and continuing antidepressant therapies in both the

acute and continuation periods following program interventions (Figures 1 and 2)t

* Total health care savings was calculated using data from a study previously conducted by OptumRx to evaluate the costs associated with non-adherence
to antidepressants.

T Percentage of members continuing the antidepressant therapy was determined using the HEDIS criteria for antidepressant medication management.

Figure 1: Member Adherence Rates
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Figure 2: Percent of Members Continuing Therapy

Acute Phase Continuation Phase

W Control (N=2575)
B Intervention (N=1,655)
P < 0.0001

Q OPTUM"

Proprietary and Confidential. Do not distribute.



Aa

My Medication Reminders

Send text reminders to your mobile phone
— Medication refills, renewal, transferred or shipped.

— Set reminder to take medication, such as when,
what time of day and how many times a day a
certain medication should be taken

My Medication Reminders™ Pint This Pagd

Check the boxes next to the types oftext message reminders you want to receive. When you are done, click UPDATE
MEDICATION REMINDERS at the bottom of the page to confirm your text message preferences. To temporarily turn off text
messages, click the OFF hutton below. Our system will remember your settings. You can always return to this page to change
or clear your settings.

Opting out of text messages: To stop receiving text messages from us, clickthe CLEAR ALL button helow or reply to our next
text reminder by typing "stop".

Please allow up to 2 - 3 business days for your changes to take effect.

Note: Standard text message and data rates may apply.

Learn more ahout text messaging.

*Required fields

Text Message Reminders & ON O OFF
* Mobile Number: IBTZ 570 fElTﬁSﬁﬁ Mobile Carrier: ‘TATT v |

*Time Zone: | US Central Time Zone v

General Reminders
[ send me text message notifications for Refills
[ send me text message notifications for Renewals
[ send me text message notifications for Transfers
[ send me text message notifications for Order Shipped

Medication Dosage Reminders

O NOSHACR ACYCLOVIR CAP 200MG
AVAILABLE ~
* This medication is taken  =2/2cl0ne times |

- .. W T e -_—

© 3 60% =™

e eiRE :
settings have been
successfully updated. »,

Oct 14, 2010 5:17 PM
—\

“we hope that you are
taking advantage of our
Medication Reminder
Text Message(s). If you
wish to stop receiving
these messages, simply
reply by typing STOP.

Nov 5, 2010 1:00 PM

“It's 01:00 PM CST, time )
to take your Synthroid. To
change reminders, go to

|
PrescriptionSolutions.com |
)
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Supporting Members

Medication Compliance
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My Prescriptions

Easy to refill and to remember to take medications

View Medications for Refill

Select the medications to refill, add
to cart and checkout.

Track and view the current status of
each order

Set Medication Reminders

Medication refills, renewal,
transferred or shipped.

Set dosage and what time of day
and how many times a day a
certain medication should be
taken

Notification sent directly to mobile
phone

-

il Verizon & 12:25 PM 63 % =

'
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Noprumrc _# &
Welcome LEIGH

Reafill Pres

The prescriptions below are ready to be refilled.

Select all the medicines you would like to order, then
click Add to Cart.

Rx#84925915 Your Cost: $11.58
Remaining Refills:3 Qty:30

Can be refilled. Prescription expires: O
12/19/2012

Y Rx#84925917 Your Cost: $5.46
WL Remaining Refills:3 Qty:30
Can be refilled. Prescription expires: O
12/19/2012

T .. W

il Verizon & 12:26 PM 63 % =

Please click Submit when finished.
Medication Reminders

CELEBREX CAP 100MG

-

This medication is taken
( 1 n [ per day

*Choose Time
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Results — Post-Index PDC: All Therapeutic Classes
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Outcomes Example
Text Message Reminders

Text message reminders already help members improve their medication
adherence, which can result in better health and cost savings.

11% Adherence Post-Index Adherence Rates Diabetes
Ly Population

The OptumRx study found that members
enrolled in My Medication Reminders
had a significantly higher adherence
rate to their diabetes medications
than a matched control group that was
not enrolled in the program.

Text No
Reminders Reminders

Increased adherence rates translated into an estimated total healthcare
savings of $724 per year for members participating in the text messaging
program compared with members not participating in the program.

— $724,178

in total health care savings

1Sokol et al. Impact of medication adherence on hospitalization risk and healthcare costs. Med Care 2005;43:521-530.
— eeee——, T .
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